
Mobile Working Solutions from Interchange Group

The efficient utilisation of field resources is critical to the
success of many business processes. Organisations
invest heavily in internal systems to manage front of office
processing such as customer call centres, helpdesks and
order processing as well as back office systems for
contract management, logistics, billing and order
fulfillment. Now the technology exists at an economic
price to extend these systems into the field and maximise
the efficiency of field based resources. Mobility Suite for
BlackBerry is designed to run on the Blackberry and
offers a system for mobile workers to manage workloads
and internal / external messaging communications.

Mobility Suite is also available for other forms of mobile
computing device including XDA and Laptop computers.

Mobility Suite on your BlackBerry™

Mobility Suite for BlackBerry
is a distributed mobile
application that works
independently on the
Blackberry but integrates
with a back end work
management system. It
builds on the unique
Blackberry mobile push
architecture to deliver an
enterprise platform for an
application tailored to the
needs of the mobile
workforce. The standard
Blackberry functionality
delivers a secure, robust and fully featured environment
that has been built on to provide this solution.

The application offers three main areas – Workflow,
History and Messages.

 The Workflow sub-application offers the following
functionality:

 List current work

 View work details

 Update work details and timings

 Complete work details

 The Work History sub-application allows previously
completed work histories to be reviewed

 The Messages sub-application shows text messages
received by the system. It then allows replies to be
sent and new messages to be drafted.

The BlackBerry advantage

Importantly, the solution allows users to be able to
record work details even
when no data connection
exists. Information will be
queued on the Blackberry,
or on the BES, and will be
transferred automatically
once a connection is re-
established.

Due to the Blackberry’s
unique aggressive, push
architecture this provides
an enterprise quality
structure for distributed
applications and email as
well as calendar functions.

Mobility Suite Benefits

 Increased field productivity
 Improved communications and data flow to /

from the field
 Lower field delivery costs
 Accurate customer appointment time windows

and progress updates
 Accurate resource visibility
 Enable staff to focus on pro-active issue

management
 Reduce number of staff focused on engineer

control and despatch
 cut the paper trail – faster updates and no lost

paperwork

Customised Versions

Our aim is to help to create solutions that are perfectly
tailored to your mobile needs. So, as well as deploying
standard applications, Interchange developers and
systems integrators can link to or write mobile
applications that keep staff in touch with your existing
back-office CRM or operational systems.

Where standard "out of the box" functionality will not
suffice, we have a dedicated UK mobile application
development and support team as well as technical
consultancy, installation, implementation and network
infrastructure specialists.

Interchange also provides a full range of hardware
(including mobile devices such as digital pens, printers
and scanners) and technical services, including BES
installations and High Availability options, with full UK
coverage.

Improving Field Force Productivity with Mobility Suite for BlackBerryÊ

For more information:

To find out more about this or other Interchange Group mobile applications, or mobile worker / field force automation in
general, simply contact our mobile working specialists on 0333 555 5716 or email info@interchangegroup.com




